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Subject: Approved CAF for

1 .  Th is  i s  i n  con t inua t ion
regard inE aPProved CAF
cond i t i ons .

2.  Fol lowing c lauses in  the
amended  as  be low -

D a t e d :  L 4 . 0 6 . 2 0 1 3

c loud serv ices -  Modi f ica t ions regard ing.

to this of f ice let ter no. L3-2/20L2-IDC/ IT.CFA dated 11.04.2413
form for publ ic CaaS (Cloud as a Service) along with terms and

terms and conditions of the above referred approved CAF has been
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I f  Customer fa i ls  to make PaYment
within th i r ty (30) days from the date
o f  invo ice ,  BSNL wi l l  :

a.  Charge interest  of  2o/a per month
on any  ou ts tand ing  amount  f rom
the relevant due date of  PaYment
to the actual  date PaYment is
received by BSNL.

b .  Suspend the  cus tomer  account  on
the cloud portal  on the thi r ty- f i rst
(31st)  day f rom the date of
invo iceo thus  a l l  access  to  the
cus tomer  account  w i l l  be
suspended t i l l  such  ou ts tand inE
payment is received.

c.  Terminate the customer account
and delete al l  customer resources
on the forty-sixth (46th) daY from
the date of  invoice

Notwithstanding anythinE to the
contrary here in,  a t  no t ime wi l l  the
total cumulative Service Level Credits
payable for al l  Service Level Fai lures
that  occurred dur ing a par t icu lar
calendar month exceed Twenty f ive

Service Level  Credi t  Percentage:

ervice

ve l

Amended Clauses

A. For the addi t iona! resources, c l ient  needs to immediately

in i t iate the advance payments,  as referred in the payment

due reminder  no t ice"  Upon the  payment  in i t ia t ion  process

conf i rmat ions,  the service can be avai led un- interruptedly
by the c l ients for  the excess usage thereafter.

B .  I f  the  C l ien t  fa i l s  to  pay  any  Fees ,  when due o f  th is  o rder
form;

( i )  The c l ien t  account  w i l l  be  au tomat ica l l y  suspended,  once

the accrued actual  resource ut i l izat ion charges cross the

advance payments  (as  per  the  In i t ia l  PO)  made by  the

cl ients.  The cl ients wi l l  not  be able to fur ther use the CaaS

Service.

( i i )  The service can be further re-act ivated only af ter  the
payment of  such pending dues as referred in the Payment

reminder  no t ice lBSNl  Invo ice  is  made and in t imated  by  the
cl ients to BSNL.

( i i i ) .  Re-establ ishment fees of  the Services fo l lowing

suspens ion  wou ld  be  app l icab le"  These Fees w i l l  be  invo iced

to  c l ien t  in  the  month  fo l low ing  the  month  in  wh ich  they
accrue.

( i v ) .  I f  c l ien ts  does  no t  con f i rms the  same wi th in  15  days  o f
account suspension, the c l ient  accot" lnt  would be completely
terminated and the records and provis ioned resources
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Notwithstanding anything to the contrary herein, at no t ime
wil l  the total cumulative Service Level Credits payable for
alt  Service Level Fai lures that occurred during a part icular
calendar  month exceed Ten percent  (10%) of  the Month ly
Fee

Service Level Credit Percentage

Total Duration of Downtime for
Uptime Target" Service Level
appl icabie ca lendar  month
part icular location

"Service
in  the
for a

Service

Level

Credit o/o

Present c lause in the approved CAF

Total Duration of Downtime
for "Service t, lpt ime Target"
Service Level in the
appl icable ca lendar  month
for a part icular location

redit %o



0  -  210  m inu tes 0o/o 0  -  210  m inu tes 0o/o

211  minu tes  -  240  m inu tes 2o/o 211  minu tes  -  240  m inu tes Lo/o

241 minutes -  360 minutes 5o/o 241 minutes -  360 minutes 2o/o

361  minu tes  -  480  m inu tes LOo/o 361  minu tes  -  480  m inu tes 4o/o

481 minutes -  600 minutes 15% 481 minutes -  600 minutes 60/o

601 minutes - 72O minutes 20o/o 601 minutes - 72O minutes 8o/o

721 minutes or  more 25o/o 721 minutes or more 10%

xAll the ReferencesioFlient'sCustomer are to be replaced by "Client's /Customers"'

3. Accordingly the amended CAF form for publ ic CaaS (Cloud as a Service) along with terms
and condit ions is enclosed for further necessary act ion at  your end please.

Enc losure:  As Above

Copy to -

M/s Dimension Data -  for k ind informat ion please'

v  
-  -F?F-

( U " K . G h o s h )
D M  ( P - 3 )


